
Requesting Deferment
(0 credits)



Log into 
Starfish & 
click the 
stacked 
icon in the 
upper left 
corner

https://seattlecolleges.starfishsolutions.com/starfish-ops/support/login.html


Select Request 
Help from left 
navigation 
menu. 

Select 
👋🏽Request Help 

from the navigation 
menu



Select needed 
item from 
dropdown 
menu.

Select the option

Seattle Promise: 
I'm requesting to 
defer (0 credits)



Read the 
statement and 
enter your name 
and quarter.

Click Submit to 
send the request.

Complete the form, 
read the statement in 
the box, & submit!



See the 
Submission 
confirmation.

Look for this pop up to confirm your request is in!
You'll receive and email & text message too.


